
Please complete the attached questionnaire and return it by mail, email or fax (see below) when you are 
ready to schedule an appointment.

Preparing for Your Appointment

 1. Appointments are typically 1-2 hours in length.

 2.    All people who regularly interact with the pet should attend the appointment (for ages under

  12 discuss when scheduling appointment).

 3.    All pets currently involved in the problem behavior should attend the appointment.

 4.    Please send a video of your pet’s behavior to vetbehav@umn.edu or to the address below so  

  that is it received prior to the scheduling of your appointment. If a video cannot be sent prior  

  to your scheduling, please make sure we receive it by your appointment time. Please do NOT  

  provoke aggressive behavior in order to make a video.

 5.    What to bring to an appointment:

   a.   Your pet hungry; no food 12 hours before the appointment but water is fine.

   b.   Your pet’s favorite food or treats

   c.   Your pet’s favorite toy(s)

   d.   A log of your pet’s negative behavior for a minimum of 7 days prior to his/her 

         appointment, but longer is great.

Questions?
Call: 612-624-0797
Email: vetbehav@umn.edu
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